
PATIENT
QUICK START GUIDE

TRIDENT™ PRO MONITOR

For clinical support, please contact your medical provider.
For technical support related to your cardiac monitoring device, please call 1-888-999-0233 or email 
clearbeatsupport@tzmedical.com. Include your name and preferred contact method (phone, email, other), 
and a support representative will respond as soon as possible.

Step 1: Electrodes

Step 4: Connect Cable

Step 7: Confirm Event Step 8: Charging Step 9: End of Study

Step 5: Marking Event Step 6: Record Event

Step 2: Skin Prep Step 3: Application

Remove all hair from electrode sites 
with a razor and scrub the site with 
warm soapy water. Rinse and dry 
thoroughly.

Connect color coded snap 
connectors to the adhesive 
electrodes.

Firmly connect the cable to the 
device in the orientation 
shown. Ensure that ECG 
signals appear briefly on the 
screen.

Once the symptom and activity 
have been selected, press the plus 
button to confirm the event and 
continue monitoring.

To record a symptom, press the Plus 
button to display the New Event 
screen. Use the arrows on the 
bottom left and right of the display to 
follow the instructions.

Use the up and down arrows to 
highlight the symptom and activity 
you would like to record.

Charge your device by unplugging 
the lead cable and plug in the regular 
charging cable to the device and 
nearest power outlet until the device 
is fully charged.

Power off the device by pressing the 
power icon in the lower-left of the 
Done Monitoring screen. Press the 
power icon to confirm shutdown, 
and return your monitoring device 
as soon as possible.

Remove backing from the adhesive 
electrodes and apply to the prepped 
and dried sites. Make sure to press 
the border firmly and match the 
locations shown below.

Battery Level Icons
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Allow sites to dry completely and remove all residue before applying adhesive electrodes.

Avoid fully submerging or exposing device to excessive amounts of water or moisture. The 
device is water resistant, not waterproof.

Make sure to connect all electrodes prior to connecting the cable to the device. If tracings 
do not display correctly, ensure that the colored snap connectors are securely attached to 
the electrodes and at the proper locations.

During prolonged inactivity, your monitor's display screen will hibernate to conserve 
battery life. Press the circular, tactile power button to wake the display and access the 
monitoring screen.

If located in an area with poor cellular service, more frequent charging may be necessary 
to avoid complete battery depletion. 

Charging the device at a minimum of every 24 hours is recommended to avoid complete 
depletion of battery life. 


